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1.13UMNIC

Introduction

KO2ZF. Za—T—F kA

CDAARTvIIE. BBIEDPLOL TEBEEEFZRXZ— ML, R—LX
TAZRARICELLTDD TEFOE M) ZFEDHHDTT, LD
iF. BHBICOBZEED NkOLEBED) T,

R—LRATAIERTILHEECIHEWN., RALT7I)—D—8 L TEE
LET. XMEPHEBEDEBWIELZtHHINrbLNFEFEA. TH. €D
XEPBEDEVWZMZ L BALETORMKTT, BHELLS. £
TIERRAR T 7I)—C—BICCDAA RZRBHS. FEVLVDIEPR
DIL=ILDZEFELTHEL & D,

Kia Ora and Welcome to New Zealand!
This guide is designed to help you settle into your new life and
enjoy your homestay experience to the fullest. Think of it as your

"Travel Guide" for living in NZ.

Homestay is different from a hotel, it is about becoming a member
of the family. You might be surprised by some cultural differences,
but discovering them is the best part of living overseas!

To get started, please look through this guide with your host
family. It’s a great way to break the ice and talk about house rules

and each other.
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2. HE#aIr - Eig%
Let's Exchange Contacts

BEBNHbofco. EREZRBLEL &£ 5,
Za—Y—FYVRTIFERFRCLTEREITDHEAA XTI TDSMS(Text
EMFENTWET) XFacebook Messenger. WhatsApp. Instagrama
EhE<fEOLNET,
RART77I)—HECOERFERZLISESIHEVT. BERLTEITEL
& Do

Once you've introduced yourselves, let's exchange contact details.
In New Zealand, SMS (text messaging) is very common, along with
apps like Messenger, WhatsApp, or Instagram. Please ask your host
family which method they prefer so you can stay in touch easily.

O ERDHEFES (Student Mobile):

® 'R b D%4AE] (Host Name):

O R ~DiEFES (Host Mobile):
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3. 3T:EIEES
Public Transport

JA4A—Y X2 DEBRBHEIL T0rbus@ 1 LWSNZTT, Zih
WIZIE TBee Card@) EWSICH—RZFEVET, RETHREETEZ
IH. BIFICHB-HBee CardEFIBLEL &£ 56

The main public transport in Queenstown is the "Orbus" bus
network. We use a "Bee Card" to pay for rides. While cash is

accepted, it is much cheaper to use a Bee Card.

7FV: TTransit®) 77U, £1=  App: Download the "Transit" app
I& TGoogle Maps) ZfE WX L & oruse"Google Maps" to check
S50 IL—FERPNZID) 7)LHR+ routesand real-time bus

L BIEHRN IR TI TEANTY,  locations.

NZXDERDA (EE) : Za—2— How tocatchabus
SYRDONRIE. NRBIZIL>TL  (Important): Buses won't
THIEF->T<NEEFA, /NZAHIE stopunless you signal. When
TWTE/5. T FEEIFTESE you see your bus coming,
FIcTEDFEFT) tWLWS5AX%E%X-> Ppleasewave your hand to the
TLRE L, driver.

gD 285: HAC R L THEREZY Getting off: Press the button

ZLET, BD BEIEEEFIC tostop. Say "Thank you!" to
Thank you!y ¥ E%ZH i3 DH thedriver when you get off.

Za1—C—SYRIREZAILTT, It's the Kiwi style!
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https://www.orc.govt.nz/orbus/travel-with-us/using-the-bus/transit-app/
https://www.orc.govt.nz/orbus/queenstown-bus-ferry-timetables/
https://beecard.co.nz/

4. FBRNDITEDH
Getting to School

Bhauntit, BngaVWSETITCERZER, BLLLDEFICHSD
LBEVWESICEFICLoNMDERFELTEZTELLD. ERADITEA
IEGooglex w 7R EDHR T F ). NADBEPEFLUNRILADODN S
Mransity OMATHERLEL &L 5. HICEZEFIINZADUTILZA L
DEREZESNS MTransity HMEF T,

Going to a language school in a new land and in a new language is
a big adventure. To ensure you don't get lost or run late, let's
prepare well in advance! Please check your route using both a map
app (e.g. Google Maps) and the "Transit" app, which shows bus
routes and timetables. “Transit” is especially useful for checking

real-time bus information for your daily commute.

Check List

Save Locations: Have you saved your home and school locations on
a map app (e.g. Google Maps)?

Check Route: Have you checked which bus number to take using the
Transit app?

Practice Run: Let's actually walk to the bus stop with the host family.

FIvIURMDOEKRMAODSBVWEEIIFRA LT 7I)—ICEAVWTHSEL D
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5. ¥ ess - SIMAh—FK
Mobile Phone & SIM Card

HEADSIMA—RZFE->TEBFEIST —FBEXZTOCHENKRELR I
BDFEFT, NZOSIMA—FZBAL TEECPEEBEZITVWELL S, FE
* v 1) 71& Spark@,0ne NZ&,2degrees,Skinny @ T ¥

Using data roaming with your Japanese SIM card can be very
expensive, so let's purchase a New Zealand SIM card for calls and

data. The main carriers are Spark, One NZ, 2degrees, and Skinny.

Spark- ohe.nz 2

SIMAO—RIFEFD> 3 v~ (Skinnyld>a vy TR L) . X—/N\— EXR
BREDHETHEATEET, eSIMDBEIZ. SHOT T TH 1 ~THEA
LEoSNTLKBAXA=IILDFIBICA>THRELFT,

You can buy SIM cards at mobile shops (Skinny has no physical shops),
supermarkets, or electronics stores. For eSIMs, purchase them on the

carrier's website and follow the setup instructions sent via email.

T UIEEBBEH TS TPrepay Plan) WEFEICARTY ., 4BEEEICE
HWOEFHT. ZWHBDOED N BZVDTULWDOTHRNTETE I, i - N
BERFIEFIRTZT7 TITISOLNTEET,

"Prepay Plans" are popular among international students. The
contract renews every 4 weeks, and since there is no long-term
binding contract, you can cancel anytime. Almost everything,
including renewal and cancellation, can be done via the app.
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https://www.spark.co.nz/online/shop/mobile-plans?category=prepaid_retail_extra
https://one.nz/prepay/
https://www.2degrees.nz/mobile-plans/prepay
https://www.skinny.co.nz/pricing/plans/

6. R—LRTIZELITEVH
Tips for a Happy Homestay

HBICERA LT 7I)—H REFEELTOHMECBITHD TZa—
D—SVER-EEFOOYV) ZBNLET. TNZH>THECL. KAk
EDRFREMNC 2 ERLED FT &Ko

Here are some tips on the "Kiwi way of life" to help everyone live
together comfortably. Understanding these little things will help
you build a great relationship with your host family.

Yp)—LERE Shower & Hot Water

Za—C—S2VFRDELDRETIE.
Ry b4 —2—20) 20— &L
D2EVIICEZZTOHTFEL>TVLE
T AU DEREFEVTIZ . KL
MEa<HE->TLEFWVW., ZDRHIFEE
HMEBLLBZILDH, EDHBDERD
AWNBIEWVWSI v T —Z2AUVBLICHE
S2TLEVET,

In NZ homes, hot water is often
stored in a tank called a "cylinder."
If we use it all up, the next person
might be left with a cold shower!
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v =I5 ~1I0NRETHEEESIDONANY S —TT,

Please keep your showers short, around 5 to 10 minutes.
NZAZTHRH>TH, v T—DHFTEEFEDZIDON—MHITT,

Even if there is a bathtub, it is common to just take a shower.

DN IT—ZE>TRVWEAIVIHEVWTETEL & S,

It’s a good idea to ask your host when the best time is to take a

shower.

% Laundry

SEE: BIC1~2B X & HTHEZ
TRV —MHNTI, SEEZREL
THETEL LS

Frequency: Laundry is typically
done once or twice a week.

Please check with your host.

L=IL: B THEERZETOD
M RARDRFEHTHRL>TLN
DDODERLEL & 5o

House Rules: Ask if you should
do your own washing or if the
host will do it for you.
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MEFLEL: EniEEYMER No Drying in Bedrooms: Please
DOEETTFIHTWVWELSICLEFL do not hang wet towels or
£D0 Za—T—FVRODRIEH clothes in your bedroom. NZ
—Rvy FHZL BRTHELRE houses often have carpets, and

Z-ORENEALDTBZERIC  drying clothes inside can cause
b E9, dampness and mold.

SIBELELEEE Tidy Room & Noise

BIFEE: BOOMRBIEINWLIC Tidy Room: Please keep your
RE5FL &S5, BAREEFT LSRNV K room tidy. Making your bed in
XA4*x>y (HE%E2¥Z%) #9  themorningis a lovely habit

BEARAMCETHEIRNET, that hosts appreciate!

HHOLBE:. 21— —-5Y RO
RIFPVWTY, RECDEEXH
BEBOEEIFEIDHIC. TV K
CEESDHNETITHTTI,

Quiet Time: Evenings can be
quiet in NZ. Please be mindful
of volume when making calls or
watching videos late at night.
Using earphones are

recommended.
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/31 - [ Smoking &Alcohol

BRISEARNICEE - EFZNIBILETT,
Smoking and vaping are generally not allowed inside the house.

BIERLEBEDIL=ILICDOVWTIE. BIRIAMIHERLELELD (Za—
D—ZVRTORE - BIEILI8ENSTT) o

Please check the house rules regarding smoking and alcohol (The
legal age in NZ is 18).

& Electricity

Za-U-SVRREERRANBARLDH/MTT, FE>TULWEWLEED
BEXEFTDITHIBRE., BBICHALEL &S5, HFICRZFOE—%—
DEVWT FICITEENRVETT,

Electricity can be quite expensive in NZ. Please help by turning off
lights when you leave a room. Be careful with heaters in winter,

too. Saving power is very much appreciated!
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ASa=4H4 -3 Communication

BEDEE: AL THS275  Magic Words: "Thank you" and
Mhank yous « BT & & "Please" work like magic here.
Please) o« CMD2D2% 1< TA  Usingthem often makes

F57°13 . OAIa2=4—>3> everyone happy.

PEBICED FT,

®i$: e =75 Good Greetings: A cheerful "Good
Morningl . B3 8iE Good Morning," "Good Night," or
Nighty . HH T BEIE TSee "See you" goes a long way.
youl CEAB<KERELEL &£ 55

YES/NO: BAXDLS% IRT Yes /| No:In NZ, it's helpful to

%1 XfblddHd b £t A, TYES) be clear. Please say "Yes" or

M INOJ ME-ZTHEETIEZE "No"clearly instead of

LS. TEBE5THLLY (4 "maybe." It helps your host
FHERSETCLEVET, understand what you need.
HH S VE: B IENGD o o
& RKEBETZEH Y TPardon?y
X TOne more time, please?] &
MEIRLTHARLEXRTY !

If you don't understand: It's
okay to ask! Just say,
"Pardon?" or "Could you say

that again, please?" Your host

will be happy to repeat it.
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35 Meals

FHEBERDESE [ Weekdays & Weekends

FH:BE. HREIYBHEEN  Weekdays: Usually includes

9, BRIFEILTIH—EX (~  breakfastand dinner. Breakfast is
— 22 7ILZBNTHEL often "help yourself" style (toast,
TBR3XZ1I) B—ir, cereal, etc.).
THOZ>FzHRETZ551FB  If weekday lunches are requested,
mEEICHED £9, an additional fee will apply.

BFRGBEERDZ VFIFKRASAEAE  Weekends: Weekend lunches
LT NEBMP 1A ZX2 > B are often self-service, using
ZE->T. B THREI S LHZE ingredients orinstant foods
WTY, BRAMT7I1)—IC&F > provided by the host. Every
TESIH. BIHERELELLS ! familyis different, so please

make sure to check!
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S8 Dinner Time

SYBIERKEEDAYIHIAZIa=4  Dinneris a great time to chat
—>avORBBITY, BEDIFRX  with the family. It's polite to
NHZLE-T. RiEZXRLAF keep phones away from the

L& Do table.

HFEW: #Efm (F—TILEvTFT  Helping out: Offering to help

1« >J) EREIT (BB TIF®  setthetable or do the dishes is
m%w) ZBEIICFES L. R awonderful way to be part of
BRD—Br LTEOLNET, the family.

Eig: YBNMVSHBWEEPEC  Contact: If you don't need
B3BEIE. HFTEFICAKX M dinner or will be late, please let
ERLEL & Do your host know in advance.

YENMVWSBRVWEE, X T
IS, FTCCABRETERZ LR
L\KL\U'@ILWJ‘ EID\LTB:'BQ

Let's confirm: "By what time" and
"how" (text/call) should | contact

you if | don't need dinner?

-
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7. BRTTOEDGR
Opening Bank Account

RMTIRITOREZMAKT BI1CIE TINRR—F~) TEYOIE—) TMEFRSE
Bl BEHBETT, FLEZBLDORITTIRBAMORIEFHNNBETT,

ANZS, bnz"* isestpac [0

FEIRIT: ANZE, ASBE, BNZ&, Westpac?, Kiwibankeg

OFEFREFICKIET INENH DD TRITIIERPR—LATIHHLS
TOEIDRRBWEBITZEUVEL &£ 5

To open a bank account, you will
usually need your Passport, Visa
copy, and Proof of Address. Most
banks require an appointment.
Since you need to visit a branch to
open an account, we recommend
choosing a bank that is easy to
access from your school or

homestay.
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https://www.anz.co.nz/personal/
https://www.asb.co.nz/
https://www.bnz.co.nz/
https://www.westpac.co.nz/
https://www.kiwibank.co.nz/personal-banking/

8. —a—=Y=5 Y RTE<
Work in New Zealand

REBOMBITHBEAALITE . Za—C—FVRTHUVWTHEW!I WS
ADT-HDEKRIFEHR T,
Of course, studying English is important, but if you also want to try

working in New Zealand, here are some basic information!

S5 Al BeZi B Visas with Work Permission

B<HIIC. BROES THENTET SN FvILELL D,
Before you start working, please check if your visa allows you to

work.

D=2 KR)TF—EY: T % Working Holiday Visa: You can
- L (JB30-40BFfE) T/NU /N work full-time (30-40 hours per
BN TEET, week).

FEEY: ZRICE->TVSHIE Student Visa: You can often
DE20BE E Ty BRE. FHMS work up to 20 hours per week

TRIF3ZehZ2VWTT, EFD while studying (please check

EHABRZHEIBLTELL D, your visa conditions).

FAEY: BRRGHSBC I LIF Visitor Visa: Unfortunately, you
TZTFEtE A are not allowed to work.
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HHERHEZEE 5D -HIcTo Get Paid

SHREZHSITCOICUTD2ONMHBBICED T T, BEDICERL TEHL
KZA_Z“T?O
To get paid, you will need the following two things. Getting them

ready early will make everything smoother!

FRITORE: SHEROIRAICKETT, Bank Account: You need this for your
(o> a3 T1zlE<EEW) salary to be paid into (see section 7)

IRDFUN— (MREES). Hex IRD Number (Tax Number):
MHBT-HDESTT, BITORE This is for tax purposes. Once
RTCE-DAYSAVE THE|C you have a bank account, you
REETT XY (EK) , IRDF /v can easily apply online for free.
—HAEVNE. BREHMSELES Don't forget this, or you might
RN TLESDODTENTIC ! be taxed at a higher rate!

£3531E L Job Hunting

KAV A bZR5DIFHEBATITHA. THiring (B&HF) 1 OERDHIE
Nh2HIEICEEREEEE (CV) ZF->TW<<DH, Z2a—Y—-FVFT
IF—RNTHRNABHAETT. MBSV CVLWIRABEZGRATAHE
L& 3o

Checking websites is good, but handing your CV directly to shop

managers is also a common and effective way to find work in NZ!

FHRRAY A b Website
Lakes Weekly Bulletin (LWB) &, Trade Me Jobs &2, Seek ¢,
NZ daisuki¢? (BAREBTIR) B
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https://www.ird.govt.nz/managing-my-tax/ird-numbers/ird-numbers-for-individuals/new-arrival-to-new-zealand---ird-number-application
https://lwb.co.nz/jobs
https://www.trademe.co.nz/a/jobs/otago/search
https://www.seek.co.nz/jobs/in-All-Otago
https://nzdaisuki.com/

9.72Yhk - xPN\NIRIFL
Finding a Flat / Share House

R—LATADOHEDFEL (7F7vh) Z—ATEDZZCHTEFXY
M NWN—L>z7ZLTEDZDOHIHRENT—RRBEITY,
Although you can rent a place on your own, sharing a flat (room share)

is the most common and economical way to live after homestay.

DY k. FacebookD T I —TFR—=I ZROIBTRIR. T 5ICEK
DERDBNBLEZFE>TIZTYMMELELTVLEL & S,
Let's find your new home using websites, Facebook groups, school

notice boards, or referrals from other students!

Website:
Trade Me Property &, NZ Flatmates¢?, Facebook Groups@ % ¥
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https://www.trademe.co.nz/a/property/flatmates-wanted
https://www.nzflatmates.co.nz/
https://www.facebook.com/groups/search/groups_home/?q=Queenstown%20flatmate

10. F2uEIRE

Emergency Contacts

RIADBIT. UTDEBESAELL TLIETL,

If you have an emergency, please contact the numbers below.

o BR . HI - MR (BRHK) :111
Police / Fire / Ambulance: 111
o RAFT77IV)—: _

XE Memo

Have a wonderful stay in New Zealand!

Updated: 06 May 2026
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