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1.0
Introduction

Kia Ora, ¥R FHEE=!
XAEEEEENRINFENFEETHREZZFERERR . RO]LUE
EHEEREZEEN “RTEE " .

ARAFREEE FEREREAREN—R—ELF, IROJESX —L&3 i
EZRRIFRFELUATHEIEER EE2BNEETREEBNES

Kia Ora and Welcome to New Zealand!

This guide is designed to help you settle into your new life and
enjoy your homestay experience to the fullest. Think of it as your
"Travel Guide" for living in NZ.

Homestay is different from a hotel, it is about becoming a member
of the family. You might be surprised by some cultural differences,
but discovering them is the best part of living overseas!

To get started, please look through this guide with your host
family. It’s a great way to break the ice and talk about house rules

and each other.
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2. BENMEBERRAAN
Let's Exchange Contacts

BENBERE, BEERBREREAR

EHFHEZ,5EE (SMS, 1Y text) I E E E, ! & F H Messenger .
WhatsApp. Instagram F@HKHE, BREMNSIEREESEHBMH A
X, FEMRINREEERR

Once you've introduced yourselves, let's exchange contact details.
In New Zealand, SMS (text messaging) is very common, along with

apps like Messenger, WhatsApp, or Instagram. Please ask your host
family which method they prefer so you can stay in touch easily.

O FAEFHSH(Student Mobile):

O FEREHH(Host Name)

O FEREFH S (Host Mobile):
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3. Rif
Public Transport

ARR=FERBEBHRARLAKR . XEME®X . MROJLIEHAT HOP Card.
o] AR5 &, LUK Apple PayglGoogle Payffa . AEZHE,

In Auckland, we use buses, trains, and ferries. You can pay with an
AT HOP Card or a contactless credit card, Apple Pay and Google

Pay. Cash is not accepted.

AppliF: & T & “AT Mobile” i  App: Download the "AT
A AEAXETHARBREMNEE ARXRIMNA Mobile" app to check routes
B and real-time bus locations.

MEAERAR (EE) : 2KXEARS How tocatch a bus
RAREFEIEEENBEHNET, HF (Important): Buses won't
EBRMPAREIRN,FHEFRETHL stop unless you signal. When
RE %, you see your bus coming,
please wave your hand to the

driver.

TE: 2B IKETEEKH ., Getting off: Press the
TERMEHIZ—A “Thank button to stop. Say
you!” ERHMABMIFA=ZRKIX "Thank you!" to the

AR AR driver when you get
off. It's the Kiwi style! ~ EZLAT Mobile
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https://at.govt.nz/bus-train-ferry/more-services/at-mobile-app
https://at.govt.nz/bus-train-ferry/more-services/at-mobile-app

4, ZFRN R
Getting to School

EEENER. AARABNESEZLESEZR,BE—RBREHE . AT #
RXRIEHIRE, BRI MIFES, 1E5E M ERME LN (FGoogle Maps)
FAT Mobile i AN & , AT Mobilet] AEE AR L KB ZI R, 555 &
ERETHABZENENIRNARER..

Going to a language school in a new land and in a new language is
a big adventure. To ensure you don't get lost or run late, let's
prepare well in advance! Please check your route using both a map
app (e.g. Google Maps) and the AT Mobile app, which shows bus
routes and timetables. AT Mobile is especially useful for checking

real-time bus information for your daily commute.

Check List

D Save Locations: Have you saved your home and school locations on
a map app (e.g. Google Maps)?

D Check Route: Have you checked which bus number to take using the
AT Mobile app?

D Practice Run: Let's actually walk to the bus stop with the host family.

EAEEERE?00ERN S ERER!
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5. F5SIM*k
Mobile Phone & SIM Card

FERAPESIMEEFBAZ R TEEIHEEHRF R R, BINEEFHA=SIM
EAFEIEN LM, TETEREE Spark@,0ne NZ& ,2degrees,
Skinny. &

Using data roaming with your Chinese SIM card can be very
expensive, so let's purchase a New Zealand SIM card for calls and

data. The main carriers are Spark, One NZ, 2degrees, and Skinny.

SIMERIfEFAUSME (SKkinny& B SKIRE) B A EEHE AR EWSE, AR
FeSIM,RITEZ E /B MW SE, R IR BR RS BH1TIRE,

You can buy SIM cards at mobile shops (Skinny has no physical shops),
supermarkets, or electronics stores. For eSIMs, purchase them on the

carrier's website and follow the setup instructions sent via email.

“Prepay Plan”(FT BB ER) RLEF A RIKEFE, ERBESIAEH—R,5E
KHIS A4 E, IRERTECE. 4% BURFAER R 1EEN A LATEN B BB e ko
"Prepay Plans" are popular among international students. The
contract renews every 4 weeks, and since there is no long-term
binding contract, you can cancel anytime. Almost everything,

including renewal and cancellation, can be done via the app.
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https://www.spark.co.nz/online/shop/mobile-plans?category=prepaid_retail_extra
https://one.nz/prepay/
https://www.2degrees.nz/mobile-plans/prepay
https://www.skinny.co.nz/pricing/plans/

6. ERFEEFN/NUT
Tips for a Happy Homestay

XEH—E “HFRZEFAN T /NG, O S BRMRN S EREES
EE—EEF. THRXENAT FURNSTERENXRERME

Here are some tips on the "Kiwi way of life" to help everyone live
together comfortably. Understanding these little things will help

you build a great relationship with your host family.

a5k Shower & Hot Water

EHFA=Z=HNREREER R KBEEHEE
— /NI “cylinder” (R KEE)BK KA
h, MEEHBKART, T—UTEMR

RESEIR K o

In NZ homes, hot water is often
stored in a tank called a "cylinder." If
we use it all up, the next person

might be left with a cold shower!
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HFEMRAREEFESEN0DHESR,

Please keep your showers short, around 5 to 10 minutes.
BEREFRE, —RtESRAEMNKAE

Even if there is a bathtub, it is common to just take a shower.
RIS EREFTARBREREREE,

It’s a good idea to ask your host when the best time is to take a

shower.

AR Laundry

M. BABEREIB2RKR
15 0] 55 18 2 BE 1 A A ] B9 K >
IR o

Frequency: Laundry is typically
done once or twice a week.

Please check with your host.
ZM: BRARIRBECHKR KR
SERESTBIR—IEE

House Rules: Ask if you should

do your own washing or if the

host will do it for you.
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BRERAARAEFRERKRR: EAEZEEZE  NoDrying in Bedrooms: Please
BIREEMHLM . ME=WEF  donothangwettowelsor

REHEHME TNRAKESEE  clothesin your bedroom. NZ
AE MojgEiRIAxRE, houses often have carpets, and

drying clothes inside can cause

dampness and mold.

EEEESIES Tidy Room & Noise

FERE BRFEBEEEE Tidy Room: Please keep your

EXEEEXRE EFERE room tidy. Making your bed in
BIEF SR the morning is a lovely habit

that hosts appreciate!

i'iE%H‘HETJ' MA=ZNRBEERILR
o REITHIFENEWME B X
%%E BWEREN.

Quiet Time: Evenings can be
quiet in NZ. Please be mindful
of volume when making calls or
watching videos late at night.
Using earphones are

recommended.
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R 58 Smoking &Alcohol

—RBERT ZERNARFRENEREFIE

Smoking and vaping are generally not allowed inside the house.
BRHFBERERHAXTRENKENRA(FAZIES RENEEFRNA
18%),

Please check the house rules regarding smoking and alcohol (The
legal age in NZ is 18).

8 Electricity

MA=HZEHENRR . BABEBNEHEFXT. FXEARESRTIELIR,
THHBRESZRIBHFIIR

Electricity can be quite expensive in NZ. Please help by turning off
lights when you leave a room. Be careful with heaters in winter,

too. Saving power is very much appreciated!
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i@ 5355 Communication

HEAIE XB“Thank Magic Words: "Thank you" and
you”#1“Please”IFEEH,2EE  "Please" work like magic here.

RILDBBINH, L RIEAREF  Using them often makes
Do everyone happy.

B {&: —EHRIEN“Good Greetings: A cheerful "Good
Morning”“Good Night”3(“See Morning," "Good Night," or

you”XFHBRREEBEE, "See you" goes a long way.

Yes#INo: EFA=,BERMFIXLIR VYes/ No:In NZ, it's helpful to
MIBZEBREE, EREWEHM be clear. Please say "Yes" or
i “Yes” 8 “No” ,AE "No" clearly instead of

B “maybe” ., XH#RNESERE "maybe." It helps your host
SERSERBIINEX, understand what you need.

IFAEREXR: oJLUEEE . /R
LA “ Pardon?” g% “ Could you
say that again, please?” {RINZ
BRESRRERBR—IX

If you don't understand: It's
okay to ask! Just say,
"Pardon?" or "Could you say

that again, please?" Your host

will be happy to repeat it.
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I8 Meals
FHESEAXRNIXNE Weekdays & Weekends

FH: BEEESREENMBEE, B®  Weekdays: Usually includes
—RE2EEBER (ta . ERFE). breakfast and dinner. Breakfast is
NMEFEREFHFEMEESW  often "help yourself" style (toast,
ENERINER FE cereal, etc.).

If weekday lunches are requested,

an additional fee will apply.

AX: ARFEBEERFTEBCER, S Weekends: Weekend lunches
FREERERUNBMIER. 8 are often self-service, using
MRENRBEZHARE,BSYEIR  ingredients or instant foods
HNEHEBEREMIA. provided by the host. Every
family is different, so please

make sure to check!
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BeZ BF8] 'Dinner Time

MENBEMRARRHEFINS Dinner is a great time to chat

AENEFNKERSELLR with the family. It's polite to
keep phones away from the
table.

EMHBIC: EHFHICEERYGKB, Helping out: Offering to help
ERMARENFRLE, set the table or do the dishes is
a wonderful way to be part of

the family.

RAKER: MRIRALZBEEX XK  Contact: If you don't need
7, ESHIEISHNTERE dinner or will be late, please let

your host know in advance.

MU A IFRIA—TUNREARIZEE
BRER/LRALAFART(ERE
i BB IR ) BX R IR?

Let's confirm: "By what time" and

"how" (text/call) should | contact

you if | don't need dinner?

-
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7. FFRRTIKP
Opening Bank Account

FRIBTKFEEFEFR. SIESN4MELIER ., SHRTEZRAIM
2,

ANZS, bnz"* isestpac [0

FEIRIT: ANZE, ASBE, BNZ&, Westpac?, Kiwibankeg

HTFARZERIRITMRNIE,BICERN R FEREHITHENRIT.

To open a bank account, you will - y
usually need your Passport, Visa ’ '
copy, and Proof of Address. Most
banks require an appointment.
Since you need to visit a branch to
open an account, we recommend
choosing a bank that is easy to
access from your school or

homestay.
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https://www.anz.co.nz/personal/
https://www.asb.co.nz/
https://www.bnz.co.nz/
https://www.westpac.co.nz/
https://www.kiwibank.co.nz/personal-banking/

8. EMBE=T1F

Work in New Zealand

HSRFIREREE, ERURNMEBEXENA=TE XEF—LEH
HEXRER.
Of course, studying English is important, but if you also want to try

working in New Zealand, here are some basic information!

B TYERYFRIE Visas with Work Permission

FE IR BEEBAMRNSERERFIREHRBAZT/%E,
Before you start working, please check if your visa allows you to

work.

fITE R/ TERBEIE: ofLA2ER Working Holiday Visa: You can
TE(ERE30F40/0\E) . work full-time (30-40 hours per
week).

THEZIF: BEOUEZESIHEERE Student Visa: You can often

THERZ20/N\RER(BUSIESR work up to 20 hours per week

FAE) while studying (please check
your visa conditions).

iFEiE: RIERFEXETIER Visitor Visa: Unfortunately, you
RERFTE, are not allowed to work.
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AL T & To Get Paid

URIRFEESUTAERA . REESSEIRFA
To get paid, you will need the following two things. Getting them

ready early will make everything smoother!

BITRP: TEFEITAMRBPAME  Bank Account: You need this for your
TP (LETES) o salary to be paid into (see section 7)

IRDEHB (HS): ATFR#H. BT IRD Number (Tax Number):
THRFPE,OUGRELESLZ QBIE  Thisis for tax purposes. Once
IRD, BAERICHIE, &N HJEES  you have a bank account, you
EHESHNHE, can easily apply online for free.
Don't forget this, or you might

be taxed at a higher rate!

X T {E Job Hunting

BRTYEMIL EH T/ EEH(CV) EERATEHEABURMIA=8LEEN
HISRER A= o

Checking websites is good, but handing your CV directly to shop
managers is also a common and effective way to find work in NZ!

B BV KER M LL: Website
Trade Me Jobs, Seeké, SKYKIWI &
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https://www.ird.govt.nz/managing-my-tax/ird-numbers/ird-numbers-for-individuals/new-arrival-to-new-zealand---ird-number-application
https://www.trademe.co.nz/a/jobs
https://www.seek.co.nz/
http://bbs.skykiwi.com/forum.php

9. kE5&H
Finding a Flat / Share House

ESBEERE AR OUB S RMERE,BES5MMAS#E (room share)BERE
NHEFERNAR

Although you can rent a place on your own, sharing a flat (room share)

is the most common and economical way to live after homestay.

RO LB AE MG . FacebookBfH . RAEE, HEMBEFZENBXKIK
HiEL,

Let's find your new home using websites, Facebook groups, school
notice boards, or referrals from other students!

FHEAE:

Trade Me Property &, NZ Flatmates¢?, Facebook Groups @ %

@ Good Homestay



https://www.trademe.co.nz/a/property/flatmates-wanted
https://www.nzflatmates.co.nz/
https://www.facebook.com/groups/search/groups_home/?q=Auckland%20flatmate

10. E2BZEA N

Emergency Contacts

MBZIBR,FHKAUTSHE
If you have an emergency, please contact the numbers below.

o ER/HM/A: 111
Police / Fire / Ambulance: 111
o HFEREE:

2+ Memo

Have a wonderful stay in New Zealand!

Updated: 05 May 2026
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