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1.5805
Introduction

Kia Ora, BUDRF AR !
AKiemEEENRIEN EEEHMABNFETE, IR ESSBRENS
B, BoJLIIReBE—AREMAFEEEN TRTEE) .

SEREMKREAR, CERRABSERAREN—HF. BOlfeEH—LX
WEERINES, BEEERBIEERER. REENHD! .
ERRZAT, BEMENSERE-—ERRENER . &2 —ERFHIK
B, HWEEMARER 7RI RERFRA,

Kia Ora and Welcome to New Zealand!
This guide is designed to help you settle into your new life and
enjoy your homestay experience to the fullest. Think of it as your

"Travel Guide" for living in NZ.

Homestay is different from a hotel, it is about becoming a member
of the family. You might be surprised by some cultural differences,
but discovering them is the best part of living overseas!

To get started, please look through this guide with your host
family. It’s a great way to break the ice and talk about house rules
and each other.
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2. IR ERE

Let's Exchange Contacts

R ERE 1, ERARREEAIE,

EHPFEE, SMS (G ) EFEEE, BIMERER Messenger.
WhatsApp T Instagram F@AEE , FHAMTHNSERERFOEEA
o, UABREEERSIHE,

Once you've introduced yourselves, let's exchange contact details.
In New Zealand, SMS (text messaging) is very common, along with
apps like Messenger, WhatsApp, or Instagram. Please ask your host

family which method they prefer so you can stay in touch easily.

P4 EEE (Student Mobile):

® FEREBSR (Host Name):
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3. RE3E
Public Transport

FR=E, BMETEEHREL. XEMER. EBoJLUER AT HOP £, &
FERXEH . Apple Pay 8{Google Pay T3¢, KIBTEAREZHS,

In Auckland, we use buses, trains, and ferries. You can pay with an
AT HOP Card or a contactless credit card, Apple Pay and Google

Pay. Cash is not accepted.

App: 58 N & AT Mobile; App, KL App: Download the "AT
BHRRREELRNRE . Mobile" app to check routes
and real-time bus locations.

MEEREL (E8) . ELAEH How to catch a bus

Bi=k, BEEIELTEIER, 550  (Important): Buses won't

SIMIEFRE, stop unless you signal. When
you see your bus coming,
please wave your hand to the

driver.

TEHE: FRTEL, TER@E Getting off: Press the
Gl —a) 'Thank you! (# button to stop. Say

B) ) RREMEMEKKE  "Thankyou!" to the
551 | driver when you get
off. It's the Kiwi style! ~ EZLAT Mobile
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https://at.govt.nz/bus-train-ferry/more-services/at-mobile-app
https://at.govt.nz/bus-train-ferry/more-services/at-mobile-app

4. BIfEERKR
Getting to School

EEENBR. SRBENESEZEZSERLERA, B—HRANER, &7

BRI EED, FIRAIMIFER! FERAME App (Hlt0 Google

Maps) LAK AT Mobile App EFKREKZIZE , AT Mobile HREE
RESHNETRERASHIEEN,

Going to a language school in a new land and in a new language is
a big adventure. To ensure you don't get lost or run late, let's
prepare well in advance! Please check your route using both a map
app (e.g. Google Maps) and the AT Mobile app, which shows bus
routes and timetables. AT Mobile is especially useful for checking

real-time bus information for your daily commute.

Check List

D Save Locations: Have you saved your home and school locations on
a map app (e.g. Google Maps)?

D Check Route: Have you checked which bus number to take using the
AT Mobile app?

D Practice Run: Let's actually walk to the bus stop with the host family.

MREHALASEARHEENMTT,
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5. Fi SIM F
Mobile Phone & SIM Card

FERAEE SIM FHNEIEEEDEIEE R E, HIEZBEMAE SIM £
e fh B SR ERLAERR
TEEENTEIE Sparkd ,0ne NZ& ,2degrees & @ ,Skinny. &

Using data roaming with your Hongkonger SIM card can be very
expensive, so let's purchase a New Zealand SIM card for calls and

data. The main carriers are Spark, One NZ, 2degrees, and Skinny.

¥ Spark- one.nz 2

O] LAEFHEFI™ (Skinny RBERRIE) (. EMAEFERF/EEESIM

fo. BEFER eSIM, TJERGEEADMIGERE, WKBREFEMMHPNRTE

RERARE.

You can buy SIM cards at mobile shops (Skinny has no physical shops),

supermarkets, or electronics stores. For eSIMs, purchase them on the

carrier's website and follow the setup instructions sent via email.
'Faff75 % (Prepay Plans) | RZEIR2LED , hRBES 4 BEHE

#, BRERAHN, FIoIUBERECE . MFRERE, SFENEEIVE,

oI LLUEIE App A o

"Prepay Plans" are popular among international students. The

contract renews every 4 weeks, and since there is no long-term

binding contract, you can cancel anytime. Almost everything,

including renewal and cancellation, can be done via the app.
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https://www.spark.co.nz/online/shop/mobile-plans?category=prepaid_retail_extra
https://one.nz/prepay/
https://www.2degrees.nz/mobile-plans/prepay
https://www.skinny.co.nz/pricing/plans/

6. FOFE/DST
Tips for a Happy Homestay

UT2—E TKiwi (BABA) £FA) /LT, EAREFEML
BAETE. THREL/N\ME, RENCNSERERZILRFNEAR,
Here are some tips on the "Kiwi way of life" to help everyone live

together comfortably. Understanding these little things will help

you build a great relationship with your host family.

MalEk Shower & Hot Water

EHRARERES, KEERTFEBSR
MK (cylinder) 1 WERIBE. W

EHKAZ, T—EATEMRREELR

KR T

In NZ homes, hot water is often

stored in a tank called a "cylinder." If

we use it all up, the next person
might be left with a cold shower!
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e REEREE S E 10 pERN

Please keep your showers short, around 5 to 10 minutes.

BMERFPERIL, KEBATRIEMHA

Even if there is a bathtub, it is common to just take a shower.

RS EREFERETREREE

It’s a good idea to ask your host when the best time is to take a shower.

71X Laundry

5@%‘5@;‘%2\2 1 &E 2K
'f %}E le\o

Frequency: Laundry is typically
done once or twice a week.

Please check with your host.

 EHMEEEACHK, B
SEREETE

House Rules: Ask if you should
do your own washing or if the
host will do it for you.
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AEEEMAEKR: FAEEEL  NoDrying in Bedrooms: Please
EREMIRKY , #AAENEE  donot hang wet towels or

BE#HEME, E=ERRAKES5E  clothesinyour bedroom. NZ
FiCRRREASEE | houses often have carpets, and

drying clothes inside can cause

dampness and mold.

EEEEZFEE Tidy Room & Noise

FHZZ FHREFEHEEE, 88X  Tidy Room: Please keep your

BIHEEBERXREBE—ERENTIE, room tidy. Making your bed in

EEFELERME! the morning is a lovely habit
that hosts appreciate!

Tl OEENE LBEEEE
2, AIRARBERABRESN
RNEE, ZREAER.

Quiet Time: Evenings can be
quiet in NZ. Please be mindful
of volume when making calls or
watching videos late at night.
Using earphones are

recommended.
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IERERE Smoking &Alcohol

—RRRE, ERFRFRARHEAEFE,
Smoking and vaping are generally not allowed inside the house.
ERFEREHRARICERNIRE (MARSEAEFHA 185) o

Please check the house rules regarding smoking and alcohol (The
legal age in NZ is 18).

5 B
J B8

Electricity

MAENEERERE. HEEHKGLESHE, SXEABERFEMEER
ALEREVRE .
Electricity can be quite expensive in NZ. Please help by turning off

lights when you leave a room. Be careful with heaters in winter,

too. Saving power is very much appreciated!
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1@ Communication

Magic Word: "Thank you (8  Magic Words: "Thank you" and
#) ) B TPlease (58) ) 7£:8# "Please" work like magic here.
FEEE, TEFEHATEAREK Using them often makes

B everyone happy.

THRIFE: —9FTK 'Good Greetings: A cheerful "Good
Morning (B%) ; . TGood Morning," "Good Night," or
Night (8% ) 1 2 "See you (B "Seeyou" goes a long way.
R) HEEEE,

YES / NO: =4, BB EXER VYes / No:In NZ, it's helpful to
BE, sime PR Yes) 7 be clear. Please say "Yes" or
'Noj , MAE "maybes , &% "No" clearly instead of
BERESTHRETHRENE K. "maybe." It helps your host
understand what you need.

BEARER: oJAEEHAB! SRR
Pardon? (RFER? ) 3 Could you
say that again, please? (O] LA &R — |
RE? ), SERESRLEEEE— U
/S

If you don't understand: It's
okay to ask! Just say,

"Pardon?" or "Could you say

that again, please?" Your host

will be happy to repeat it.
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2 Meals
Weekdays & Weekends

FH: BRER8HBEE, B2  Weekdays: Usually includes
2488, s . ERE.,  breakfast and dinner. Breakfast is
EFEYHFE, BEFHEIMT often "help yourself" style (toast,
&, cereal, etc.).

If weekday lunches are requested,

an additional fee will apply.

AR FEBERBHMK, FHA5F®E Weekends: Weekend lunches

RERHNEVMANBRE. BEZXR are often self-service, using

EBIEARRE, RHYiHER, ingredients or instant foods
provided by the host. Every
family is different, so please

make sure to check!
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& BFR | Dinner Time

2 RR AR KRR MBI FR . Dinner is a great time to chat

ﬁﬁﬁélﬁmﬁﬁﬁ FHRELBRERER . with the family. It's polite to
keep phones away from the
table.

EHEI: FEHRHBER AL Helping out: Offering to help
W, BRARENTFTE. set the table or do the dishes is
a wonderful way to be part of

the family.

Bidg: MBEAFZIZBEHAEGHE  Contact: If you don't need
xR, RiRBIBHNFERE . dinner or will be late, please let

RRE: NRCFBERE, B
BEE (HERME UREB
Eps (. BE) ) BNSE
R

your host know in advance.

Let's confirm: "By what time" and
"how" (text/call) should | contact

you if | don't need dinner?

-
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7. FERERITIRA
Opening Bank Account

FRBTIRPBEEFTEUTMH: @ ER @ ZEF A O MilFHH ., K3
PIRITEFETEN .

ANZ S bnz"* isestpac [0

FTERIT ANZE, ASBE, BNZE, Westpace®, Kiwibanke

HRFARFZERBNENTT, EREEHRERASTERERBHENIR

7o

To open a bank account, you will
usually need your Passport, Visa
copy, and Proof of Address. Most
banks require an appointment.
Since you need to visit a branch to
open an account, we recommend
choosing a bank that is easy to
access from your school or

homestay.
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https://www.anz.co.nz/personal/
https://www.asb.co.nz/
https://www.bnz.co.nz/
https://www.westpac.co.nz/
https://www.kiwibank.co.nz/personal-banking/

8. EHFaE LIF

Work in New Zealand

ER, PEANIEREE, BURGHERREMRAHEIE, UTE2 &
AEH!
Of course, studying English is important, but if you also want to try

working in New Zealand, here are some basic information!

Bl T{ERYEEEE Visas with Work Permission

FwmI{EEl, AR ENEFESLTIE
Before you start working, please check if your visa allows you to

work.

TIE/R=EFE (Working Working Holiday Visa: You can

Holiday Visa) : af2BIT/F (& work full-time (30-40 hours per

BH#) 30 - 40 INEF) o week).

B4 ZEE (Student Visa) : @ Student Visa: You can often

FOURMBHESETEREZ 20 work up to 20 hours per week

INBE (GERESRIAMIETRIGM ) while studying (please check
your visa conditions).

B (Visitor Visa) : A7t Visitor Visa: Unfortunately, you
5FLIE are not allowed to work.
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SEENE £ To Get Paid

ATHEERHFHK, CREEEUTMIE: REERITE—JVIEMIEF!

To get paid, you will need the following two things. Getting them
ready early will make everything smoother!

RITIRE: FKGEAZMNIRITIREA  Bank Account: You need this for your
(FBEE 7 87) salary to be paid into (see section 7)

IRD Number (#3z) : AR  IRD Number (Tax Number):
&, BARIBITIRAZ, BITf®E  Thisis for tax purposes. Once
HEIRHE @ , BEMEBE, ST you have a bank account, you
EEHIIRSHREK can easily apply online for free.
Don't forget this, or you might

be taxed at a higher rate!

3KEg Job Hunting

RTZEMRiG 4N, BERIEERE (CV) RIBERKE, HE2MAMBIERS
REAENHIEL!

Checking websites is good, but handing your CV directly to shop

managers is also a common and effective way to find work in NZ!

f@uk : Website
Trade Me Jobs¢, Seeké, SKYKIWI & %,
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https://www.ird.govt.nz/managing-my-tax/ird-numbers/ird-numbers-for-individuals/new-arrival-to-new-zealand---ird-number-application
https://www.trademe.co.nz/a/jobs
https://www.seek.co.nz/
http://bbs.skykiwi.com/forum.php

9. Ik Sl
Finding a Flat / Share House

A UBCHEHE, BEEBMHEASZIERE®R, &% (Flat/ Share
House) | ERERAKENEEAR.

Although you can rent a place on your own, sharing a flat (room share)

is the most common and economical way to live after homestay.

AT LA B, . Facebook. BRAEM, SEMBENBRSBHE
AR !

Let's find your new home using websites, Facebook groups, school

notice boards, or referrals from other students!

#uL - Website
Trade Me Property ¢, NZ Flatmates &, Facebook Groups & .
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https://www.trademe.co.nz/a/property/flatmates-wanted
https://www.nzflatmates.co.nz/
https://www.facebook.com/groups/search/groups_home/?q=Auckland%20flatmate

10. EZEHEAN

Emergency Contacts

MBEIET, BT RS .
If you have an emergency, please contact the numbers below.

- B2/ HB /K 111

Police / Fire / Ambulance: 111

Have a wonderful stay in New Zealand!

Updated: 10 May 2026
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